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Chapter 76 

“Yes, that‘s all,” Anna said seriously and looked at Miss Hazel, 

The next moment, Miss Hazel‘s face darkened. She pointed at Anna and scolded, “You broke your word! 

How could you be so shameless? Do you think I‘ll let go of what happened yesterday?” 

Hearing her shouting, a group of people gathered in the hall to see what happened. 

Anna said straightforwardly, “Yesterday, when we received your complaint that there were cockroaches 

in your room, we immediately dealt with it and changed a room for you. And we promised to 

compensate you. But after the investigation, we found that the cockroaches have nothing to do with our 

hotel.” 

Miss Hazel‘s face turned livid with anger when she heard this. 

“I‘ve never seen a shameless person like you. Are all the staff in Carousel Hotel so unreasonable? The 

hotel has infringed my rights and interests as a consumer. I‘ll call the industrial and commercial bureau 

and the consumer protection bureau immediately.” 

“Go ahead,” Anna said with a calm look. “Last night, I took the cockroaches in your room to the medical 

university nearby for a test. The test result shows that the cockroaches‘ bodies have been dried and they 

have been dead for at least five days. But yesterday you said that you killed them on the carpet of your 

room half an hour after you checked in. It‘s really strange.” 

As soon as she finished her words, the crowd burst into an uproar and scolded Miss Hazel when they 

realized that she was a blackmailer. 

Seeing this, Miss Hazel couldn‘t say a word and ran away quickly with her head down. 

After this matter, the other staff members of the hotel admired Anna more, especially John. He admired 

Anna‘s braveness so much. 

“Miss Gabriel, you are so brave that you are not afraid of those cockroaches! I was almost scared to 

death when I put them in the bag yesterday,” John said. 

“So you still need to improve yourself in an all–around way. Now go back to work. Our next priority is to 

deal with the negative reviews. Come on,” Anna said with a calm look, patted John on the shoulder 

gently, and went back to her office. 

As soon as she closed the door, she leaned against the door and breathed a sigh of relief. 

In fact, Anna was also afraid of cockroaches. The cockroaches made her feel sick and she didn‘t have the 

appetite to eat anything since she came back from the medical university. But for the sake of the 

reputation of the hotel, she had to bite the bullet and overcome her fear. 
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